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1. Main information about AWC and related occupations 

 

1.1. Please indicate all similar or related occupations to AWC main work activities and 

tasks in your country. 

See answer 1.2. 
 

1.2. Please indicate similar or related occupational standards to AWC main work 

activities and tasks (in EQF level 2-5). 

 
In Slovenia, we have 9 similar or related occupational standards to AWC, three of them, 
Organiser of wellness activities, Hotel operator and Head of hotel reception are on EQF level 
5 and 6 of them are on EQF level 4. Those are Receptionist, Pedicurist, Manicurist, 
Masseur/masseuse, Sauna operator and Aromatherapist. Below are presented for each 
occupational profile individually main work activities and tasks. 
 
Organizer of wellness activities (EQF5) main work activities and tasks: 
- plans, organizes and manages the work process in the field of wellness activities in 

cooperation with the expert team 
- prepare himself, the workplace and target the services of the wellness industry 
- provides advice to selected target groups and ensures their well-being 
- prepares individual programs and offers for selected target groups of guest 
- participates in a professional team in planning and designing new wellness services, 

programs and products 
- participates in the information and marketing of wellness services, programs and 

products for individual target groups 
- accompanies the guest during the stay 
- maintains administrative processes related to organization of activity activities, keeps 

records 
It develops entrepreneurial qualities, skills and behavior 

- leads a professional team and / or participates in it and in solving problems 
- supervises work in a professional team and over the organization of work in the field of 

wholesale business 
- ensures the quality of work processes in the wholesale business 
- ensures the maintenance of work equipment and equipment 
- communicate with colleagues, experts and users in Slovenian and at least two foreign 

languages 
- protects health and the environment, is responsible for its own safety and the safety of 

others 
 
Hotel operator (EQF5) main work activities and tasks: 
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- plans and organizes their own work and work in the hotel operations 
- prepare workspace for work and check the appropriate readiness for the work of 

colleagues in the hotel operation 
- organizes and distributes the work of collaborators in the hotel operations and develops 

business cooperation between different departments 
- supervises work processes in hotel operations 
- prints, monitors and reports on the performance of the hotel's business 
- cooperates with subscribers, suppliers, other partners in the destination and guests 
- manages human resources (manages human resources management) 
- keeps records and prepares reports 
- participates in the development, design and implementation of promotional and sales 

activities 
- ensures the quality of service delivery 
- communicate with colleagues, with different business partners and guests 
- protects health in the workplace 
- ensures work safety and observes environmental principles 

 
Head of hotel reception (EQF5) main work activities and tasks: 
- plans and organizes her own work and work of subordinates 
- prepare work space and documentation 
- plans and organizes work at the reception desk and ensures optimal distribution 

according to the needs of the work process 
- manages personnel matters at the reception desk 
- supervises the quality and efficiency of work at the reception 
- accepts and accommodate guests 
- provides guest services 
- informs guests and advises them 
- manages rooms 
- keep records of rooms and guests 
- performs and controls billing of services 
- keep records and various statistics 
- preparing offers 
- assures the quality of the service and the work performed and is responsible for it 
- maintains the working environment 
- communicate with colleagues and superiors 
- communicates with guests and business partners 
- protects health at the workplace 
- ensures work safety and observes environmental principles 
 
Receptionist (EQF4) main work activities and tasks:  
- plans and organizes own work 
- prepare a job workplace on a daily basis 
- accepts and accommodate guests 
- provides guest services 
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- informs guests and advises them 
- manages rooms 
- keeps reservations 
- performs billing of services 
- keep records and various statistics 
- prepare offers 
- assures the quality of the service and work performed and is responsible for it 
- maintains the working environment 
- communicate with guests and business partners 
- communicates with colleagues 
- protects health in the workplace 
- ensures work safety and observes environmental principles 
 
Pedicurist (EQF4) main work activities and tasks: 
- plans, organizes and analyzes his own work and the works of others 
- prepare work space and equipment in accordance with the prescribed minimum sanitary 

and medical conditions 
- prepares for pedicure 
- performs a detailed examination of the legs of the user and identifies possible 

contraindications to pedicure 
- prepares the user for pedicure 
- selects and use foot care products 
- handle pedicure instruments 
- remove hard skin according to the cause of the formation 
- shortens and forms healthy nails 
- removes corns and the swelling 
- performs non-invasive techniques for the supply of an adult nail 
- supplies blisters 
- performs a relaxing massage of the leg 
- carries out the supply of fungal nails and leg skin 
- advises users on foot care 
- order users and keep record 
- ensures the quality of the work process 
- cleans and disinfects 
- communicates with colleagues and users 
- ensures work safety and observes environmental principles 
 
Manicurist (EQF4) main work activities and tasks: 
- plans and organizes own work 
- prepare for manicure 
- advises customers 
- shapes nails and carries out basic care 
- carries out special care periods 
- paint the nails 
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- lengthens, strengthens and models nails per gel system 
- keep records 
- marketing the service 
- assures the quality of the service and the work performed and answers it 
- communicates with clients and colleagues 
- work is done in such a way that it does not endanger itself, customers and colleagues 
 
Masseur/masseuse (EQF4) main work activities and tasks: 
- analyzes, plans and organizes its own work 
- prepare working space and equipment in accordance with minimum sanitary health 

conditions 
- prepare for massage 
- develop a massage plan using appropriate techniques according to the user's desire and 

assessment of body condition 
- prepare the user for a massage 
- determines and relates massage agents 
- performs a massage of the lower limb from the front 
- performs a massage of the lower limb from the back 
- performs the upper limb massage 
- performs a massage of the upper chest area and neck 
- performs a massage of the abdomen 
- performs a massage of the back 
- performs massage of the face, neck and scalp 
- order users and keep records 
- ensures the quality of the work process 
- cleans and disinfects 
- communicate with colleagues and clients 
- ensures work safety and observes environmental principles 

 
Sauna operator (EQF4) main work activities and tasks: 
- plans, organizes and analyzes own work 
- Prepare himself and workplace 
- Accepts and advises the guest 
- Performs sauna programs 
- Maintains saunas  
- Carries out administrative work 
- Ensures the quality of the work process 
- Ensures the maintenance of work equipment and equipment 
- Communicates with guests and colleagues 
- Protects health and the environment 

 
Aromatherapist (EQF4) main work activities and tasks: 
- plans and organizes own work and the work of others 
- prepare himself, client, workplace, and gadgets 
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- leads a conversation with the user regarding the choice and the course of aromatherapy 
- develop aromatherapy plan according to customer's wishes and needs 
- prepare a client for aromatherapy 
- carries out aromatherapy 
- advises clients on aromatherapy 
- keep customer records 
- encourages the sale of its services 
- guarantees the quality of its services and ensures its own professional development 
- communicate with colleagues, experts and business partners 
- protects the narrow and wider environment from the negative effects of materials and 

tools 
- protects health and the environment 
 

1.3. Please describe training for AWC provided: School levels, number of schools, 

entrance rules for training of AWC. 

In Slovenia, we have three short cycle vocational education on EQF level 5, Organizer of 
wellness activities, Organizer of hospitality and tourism operations and Cosmetician.  
Entrance rules for all three of them are same: Matura or vocational matura or master 
craftsmen, foremen and managerial examination, with an additional test of knowledge at 
the vocational matura level.  
 
Programme of Organizer of wellness activities is implemented by 2 schools, and another 5 
private schools, one of them as online study. 
 
Below are the competences students acquire during their studies. 

(General competences) 
- plan, prepare, carry out and control own work, and the work of others, 
- develops entrepreneurial characteristics, skills and behavior, 
- carry out a self-assessment of work, 
- communicate with co-workers and experts, and advise users, 
- use technical terminology and communicate in one foreign language, 
- use contemporary information and communication technologies (ICT), 
- lead and/or participate in an expert team, and in the resolution of problems, 
- manage operations and administrative processes in the wellness sector, and maintain 

documentation, 
- supervise the work of an expert team and organize work in the wellness sector, 
- document, order and store materials, and ensure the maintenance of work means and 

equipment, 
- plan the organization of internal education and training, and participate in the education 

and training of staff, 
- ensure the quality of work processes in the wellness sector, 
- monitor the development of the profession and draft expert proposals for the 

implementation of the latest developments in the wellness sector, 
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- participate in the preparation of domestic and international projects, 
- ensure the rational use of energy, material and time, and protect health and the 

environment, and be responsible for own security and the security of others. 
 
(Vocational-specific competences) 
- ensure the professionalism and quality of interpersonal and business communications, 

and demonstrate mastery of quality communication strategies, including at the inter-
cultural level, with a positive attitude to diversity, and understand and accept people 
from different cultural backgrounds, 

- demonstrate knowledge of Slovene, English and/or German technical terms relating to 
the wellness sector, 

- use information and communication technologies (ICT) to search for references and 
literature, to independently process data, and draft and create official texts and in 
foreign language presentations, 

- systematically select, organize and store data and information, and process and analyze 
data using simple statistical methods, 

- recognize the meaning of basic legal concepts, use them and respect Slovenian law, 
- recognize and apply basic legal provisions regarding the wellness sector, 
- comprehensively manage the quality of services, 
- plan the implementation of destination management functions, 
- understand basic concepts and elements, and recognize wellness sector trends, 
- recognize the specifics of the wellness sector, as well as the different types of wellness 

tourism, and coordinate activities between different elements of the range of wellness 
services, 

- recognize a range of wellness services by individual wellness category, and create an 
appropriate range of wellness services with respect to market competition, 

- manage the work process in a wellness centre, monitor and control work in an expert 
team and the overall organization of work, 

- serves as a member of an expert team in the planning, creation and marketing of new 
wellness services, products, programmes and goods, 

- plan and provide advisory services in the wellness sector, 
- demonstrate mastery of principles for resolving the dissatisfaction of customers and 

reclamations, 
- recognize the importance of promoting health in all stages of life, and promote health 

using integrated approaches in the wellness sector, 
- demonstrate knowledge of and provide advice regarding healthy eating to maintain 

general health, and inform users about safe, protective and balanced nutrition, and 
about the importance of specific nutrients for a healthy and active life, 

- provide advice regarding and plan physical exercise for an individual or group taking into 
account the specifics of an individual age group and of an individual disease, 

- analyze the management of stress and plan strategies to overcome stress, 
- implement methods for recognizing and monitoring behavioral patterns, 
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- demonstrate knowledge of and understand the planning and implementation of various 
cosmetic, care and relaxation processes for the comprehensive treatment of the face and 
body, 

- demonstrate knowledge of and understand a comprehensive approach to treating 
abnormalities and changes to the skin due to age, and other undesired changes to the 
skin, 

- stylishly advise users on the creation of an exterior image for various occasions, and train 
users in the correct use of behavioral patterns in business and private communication, 
and in public appearances. 

 
Programme of Organiser of hospitality and tourism operations is implemented by 5 schools 
and another 3 private schools. One of the modules is also wellness tourism.  
 
Below are the competences students acquire during their studies. 
(General competences) 

- present a positive attitude to persons of different cultures, nationalities and social 
backgrounds, 

- successfully and comprehensively transfer his/her knowledge to co-workers and 
team members, 

- make independent decisions in problematic situations and methodically resolve 
practical problems, 

- demonstrate commitment to his/her work, concern for his/her own development, 
and adjust to the various needs of the work process, 

- demonstrate critical thinking, act and make decisions independently, consistently 
and in a principled manner, and motivate and encourage co-workers to think 
independently in the workplace. 

 
(Vocational-specific competences) 

- transfer theoretical knowledge regarding foreign languages, the economy, 
management, communication, law, information technology, ethnology, ecology, 
complementary tourism activities and gastronomy to solving practical cases, 

- independently manage, plan, organize and supervise work processes and promote 
teamwork, 

- use foreign languages to communicate with guests and to monitor technical 
literature relating to the food services and tourism sectors, 

-  demonstrate knowledge of basic economic principles and legal provisions relating to 
the food services and tourism sectors, 

-  independently apply in-depth knowledge of the economics, marketing and 
operations of organizations, 

- independently use computer tools and contemporary food services-related software 
for the purpose of processing the data required to analyze operations and plan 
business processes, 

- demonstrate awareness of the importance of protecting the natural and cultural 
environment, and its inclusion in the range of food and tourist services, 
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- creatively and independently employ culinary and waiting skills, 
- develop a sense for business discretion and professional ethics, 
- independently communicate in the food services and tourism sectors, 
- manage work processes in the food services and tourism sectors, 
- monitor and identify conditions on the food services and tourism market, 
- organize wine and food tasting events, 
- assess a region and the quality of the tourist area, 
- independently and creatively employ skills relating to the management of travel 

services, 
- the organization of events and the entertainment of guests, 
- demonstrate awareness of the importance of complementary tourism activities to 

create a wider range of services, 
- create tourism products and organize events, 
- independently manage the hotel housekeeping staff, and organize, supervise and 

monitor the hotel housekeeping work process, and take responsibility for the 
arrangement and comfort of overnight accommodations. 

 
Programme for Cosmetician is implemented by one regular and three private schools. 
 
Occupational standard receptionist is included in an Upper secondary technical education 
programme Gastronomy-tourism technician as optional 2 modules: hotel and reception 
work, additional activities at the hotel. 
 

Occupational standards for Pedicurist, Manicurist, and Masseur are included as whole or 
partially in Upper secondary technical education for Cosmetic technician, where entrance 
rule is finished Elementary school education or lower vocational education. This programme 
is implemented by 6 schools.  

For occupations Pedicurist, Manicurist, Masseur, Sauna operator and Aromatherapies is 
possible to obtain vocational qualification certificate, passing the examination. For each 
vocational qualification, we have register of accredited providers of certification and 
assessment. Usually providers prepare non-formal training for candidates. 

For pedicurist is now registered 11 providers of certification, for Manicurist 13 providers, for 

Masseur/masseuse 19 providers and for Sauna operator 1 provider. 

Requirements for taking the examination for obtaining the certificates are as follows:  

 Pedicurist 

Entrance rules: Completed secondary vocational or technical education in the cosmetics or 
healthcare field. 
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 Manicurist 
Entrance rules: Knowledge of anatomy of the hand and skin physiology as defined in the 
Hairdresser, Cosmetic Technician, Nursing Assistant/Care Giver, Healthcare Technician and 
Pharmaceutical Technician education programmes 
 

 Masseur/masseuse 
Entrance rules: Knowledge of anatomy and physiology, hygiene, health education and 
communication, as specified in verified secondary technical programmes or study 
programmes in the fields of healthcare, cosmetics, pharmacy and sport, all proofs of having 
passed the tests referred to in the first indent shall be enclosed in a portfolio. 
 

 Sauna operator 
Entrance rules: a secondary vocational qualification in a technical field, or at least two years' 

work experience in the sauna sector 

 

 Aromatherapist 

Entrance rules: Minimum secondary vocational education. 

 

· Masseur/masseuse: 19 providers 

· Sauna operator: 1 provider 

 

1.4. Please indicate ten main work activities and tasks per similar or related occupations 

to AWC and mark their similar work activities and tasks. Please add table of main and 

common work tasks. 

Main work activities for Pedicurist, Manicurist, Masseur, Sauna operator and Aromatherapist 

are similar for general activities such as planning and organizing work, communicating with 

coworkers, customers and protecting health and the environment, and being responsible for 

own security and the security of others. 

For occupations of Organizer of wellness activities, Hotel operator, Head of hotel reception 

and Receptionist we prepared table of main and common work tasks (in the same line are 

similar work tasks). 

Organizer of wellness 

activities EQF5 

Hotel operator EQF5 Head of hotel reception 

EQF5 

Receptionist EQF4 

- plans, organizes and 
manages the work 
process in the field 
of wellness 
activities in 
cooperation with 

- plans and 
organizes their 
own work and 
work in the hotel 
operations 

- plans and organizes 
her own work and 
work of subordinates 

- plans and 
organizes own 
work 
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the expert team  

- prepare himself, the 
workplace and 
target the services 
of the wellness 
industry 

- prepare 
workspace for 
work and check 
the appropriate 
readiness for the 
work of 
colleagues in the 
hotel operation 

- prepare work space 
and documentation 

- maintains the 
working environment 

- prepare a job 
workplace on a 
daily basis 

- maintains the 
working 
environment 

- communicate with 
colleagues, experts 
and users in 
Slovenian and at 
least two foreign 
languages 

- communicate 
with colleagues, 
with different 
business partners 
and guests 

- communicate with 
colleagues and 
superiors 

- communicates with 
guests and business 
partners 

- communicate 
with guests and 
business 
partners 

- communicates 
with colleagues 

- participates in a 
professional team 
in planning and 
designing new 
wellness services, 
programs and 
products 

- supervises work in a 
professional team 
and over the 
organization of 
work in the field of 
wholesale business 

- leads a professional 
team and / or 
participates in it 
and in solving 
problems 

- organizes and 
distributes the 
work of 
collaborators in 
the hotel 
operations and 
develops business 
cooperation 
between 
different 
departments 

- supervises work 
processes in hotel 
operations 

- plans and organizes 
work at the reception 
desk and ensures 
optimal distribution 
according to the 
needs of the work 
process 

-  

- participates in the 
information and 
marketing of 
wellness services, 
programs and 
products for 
individual target 
groups 

- participates in 
the development, 
design and 
implementation 
of promotional 
and sales 
activities 

- preparing offers - prepares offers 

- provides advice to 
selected target 

-  - accepts and 
accommodate guests 

- accepts and 
accommodate 
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groups and ensures 
their well-being 

- prepares individual 
programs and offers 
for selected target 
groups of guest 

- accompanies the 
guest during the 
stay 

-  

- provides guest 
services 

- informs guests and 
advises them 

guests 
- provides guest 

services 
- informs guests 

and advises 
them 

-  -  - manages rooms - manages rooms 

- maintains 
administrative 
processes related to 
organization of 
activity activities, 
keeps records 
It develops 
entrepreneurial 
qualities, skills and 
behavior 

- keeps records 
and prepares 
reports 

- keep records of 
rooms and guests 

- performs and 
controls billing of 
services 

- keep records and 
various statistics 

- keeps 
reservations 

- performs billing 
of services 

- keep records 
and various 
statistics 

- ensures the quality 
of work processes 
in the wholesale 
business 

- ensures the 
maintenance of 
work equipment 
and equipment 

- ensures the 
quality of service 
delivery 

- supervises the quality 
and efficiency of 
work at the reception 

- assures the quality of 
the service and the 
work performed and 
is responsible for it 

- assures the 
quality of the 
service and 
work performed 
and is 
responsible for 
it 

-  - prints, monitors 
and reports on 
the performance 
of the hotel's 
business 

- cooperates with 
subscribers, 
suppliers, other 
partners in the 
destination and 
guests 

-  -  

-  - manages human 
resources 
(manages human 
resources 

- manages personnel 
matters at the 
reception desk 

-  
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management) 

- protects health and 
the environment, is 
responsible for its 
own safety and the 
safety of others 

- protects health in 
the workplace 

- ensures work 
safety and 
observes 
environmental 
principles 

- protects health at the 
workplace 

- ensures work safety 
and observes 
environmental 
principles 

- protects health 
in the 
workplace 

- ensures work 
safety and 
observes 
environmental 
principles 

 
 

2. Results from questionnaires 

2.1. Number of respondents.  

Please indicate number of filled questionnaires for: 1) specialists, acting as AWC and 2) 
specialists, providing services in wellness centers and type of company do their work. 
 
For the purpose of the research, we contacted the providers of tourism in the area of 
Slovenia. 44 organizations were invited to participate, 17 of them decided to participate, 
which represents a 39% response. The structure of the organizations that participated in the 
survey is as follows:  
 
SPA Center (5): 
* Terme Čatež 
* Terme Topolšica 
* Terme Dobrna 
* Terme Sončni Park Vivat 
* Terme Zreče 
 
Hotel (4): 
* Hotel Diana 
* Belvedere Hotel 
* Golte  
* Hotel Plesnik 
 
Wellness center (5): 
* Wellness center Harmonija 
* Wellness center Natura – Rogla 
* Wellness center Korošec – Apartments and wellness center Korošec 
* Wellness Lara – Jelenov greben 
* Wellness center Brdo 
 
Other (3): 
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* Tourist Farm Marijanca 
* Reflexotherapy Petra Žist s.p. 
* Center Zana –Body care center Zana 
 
Number of filled questionnaires 
For the purpose of the research, a minimum of 60 questionnaires had to be included in the 
analysis: 
- a minimum of 30 questionnaires, completed by specialists, acting as administrators of 
wellness centres (AWC), and 
- a minimum of 30 questionnaires, completed by specialists, providing services in wellness 
centers. 
 
70 questionnaires were completed, of which: 
- 35 questionnaires completed by specialists, acting as AWC, and 
- 35 questionnaires completed by specialists, providing services in wellness centers. 
 
60 questionnaires were included in the analysis: 
- 30 questionnaires for specialists, acting as AWC, and 
- 30 questionnaires for specialists, providing services in wellness centers. 
 
10 questionnaires were not included in the analysis because they were incorrectly filled in, 
namely: 
- 5 questionnaires for specialists, acting as AWC, and 
- 5 questionnaires for specialists, providing services in wellness centers. 
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Type of company 

 
 
The type of companies where specialists, acting as administrator of wellness centers, are 
employed, are:  
- 30% of the respondents are employed in hotels, 
- 23% of the respondents are employed in wellness centers, 
- 20% of the respondents are employed in medical SPA centers and 
- 7% of the respondents are employed in SPA centers. 
 
20% of respondents, acting as administrator of wellness centers, stated that they were 
employed in another type of company. 
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The type of companies where specialists, providing services in wellness centers, are 
employed, are:  
- 47% of the respondents are employed in wellness centers, 
- 23% of the respondents are employed in medical SPA centers, 
- 13% of the respondents are employed in hotels and 
- 10% of the respondents are employed in SPA centers. 
 
7% of respondents, providing services in wellness centers, stated that they were employed 
in another type of company. 
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Among the respondents, acting as administrator of wellness centers: 
- 60% of them work as Wellness center operator,  
- 23% are employed as Wellness center manager, while  
- 3% of the participants in the survey are the Wellness center owner.  
 
14% of respondents that acting as administrator of wellness centers stated that they are 
employed in another workplace, namely as owners of tourist farms, reflex-therapists or 
masseurs. 
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2.2. Work experience in occupations.  

Please add charts indication length of work in occupation for:  1) specialists, acting as AWC 
and 2) specialists, providing services in wellness centers. Please provide main conclusions.  
 

 
 
- 50% of respondents, acting as administrators of wellness centers, have been doing this 

work for more than 5 years.  
- 37% of them work as administrators of wellness centers from 1 to 5 years.  
- 10% of the respondents are employed in this workplace less than 6 months, while  
- 3% work in this workplace from 6 months to 1 year. 
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Among the respondents, providing services in wellness centers,  
- 50% of them work for more than five years.  
- 30% of the respondents provide wellness services from 1 to 5 years,  
- 10% are those who work in this workplace from 6 months to one year, and  
- 10% are those who provide wellness services less than 6 months. 
 
Results of the survey show that 50% of respondents have been working as AWC or as 
wellness services providers for more than five years. More than a half of the respondents 
have more than one year of experience in wellness industry. We can conclude that the 
structure of the participants in the survey was appropriate and that, according to their work 
experience, they are competent to determine which tasks, knowledge and skills are the most 
important for the work of AWC. 
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2.3. Education levels.  

Please describe education levels of 1) specialists, acting as AWC and 2) specialists, providing 
services in wellness centers. Please provide main conclusions. 
 

 
 
Among the respondents, acting as administrators of wellness centers, 60% have completed 
Upper secondary education (ISCED level 3).  17% of respondents have completed Master’s or 
equivalent level (ISCED level 7), 13% have completed Bachelor’s or equivalent level (ISCED 
level 6), and 10% have completed Short-cycle tertiary education (ISCED level 5). 
 
The largest share of specialists (60%) acting as administrators of wellness centers, has 
completed the third level of education, and 40% have completed the 5th, 6th or 7th level of 
education. The educational level among specialists, acting as administrators of wellness 
centers, is thus relatively high in Slovenia. 
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Among the respondents who provide services in the wellness centers, 80% have completed 
Upper secondary education (ISCED level 3), 10% of them have completed Short-cycle tertiary 
education (ISCED level 5), 7% of them have completed Master’s or equivalent level (ISCED 
level 7), and 3% have completed Bachelor’s or equivalent level (ISCED level 6). 
 
Among the specialists, providing services in wellness centers, there are 80% of those who 
have completed the 3rd ISCED level, while the remaining one fifth are those with the 5th 

ISCED, 6th ISCED or 7th ISCED. From the collected data it is evident that none of the 
participants in the research has less than a 3rd ISCED level. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Present Stakeholders for Future  
Wellness Tourism Skills’ Development  

This project has been funded with support from the European Commission. This publication reflects 
the views only of the authors, and the Commission cannot be held responsible for any use which may 
be made of the information contained therein. 

23 

2.4. Formal education.  

Please describe formal education of 1) specialists, acting as AWC and 2) specialists, providing 
services in wellness centers. Please provide main conclusions. 
 

 
 
Among the respondents, acting as administrators of wellness centers, 30% of them have 
formal education in the field of economics, 10% in the field of social services and 10% in the 
field of medical services. 50% of the respondents did not choose any of the offered answers 
as the main field of their formal education; at the answer, "Other" respondents stated 
tourism, humanities, science, sports management ... as the main field of their formal 
education. 
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Among the respondents, providing services in wellness centers, there are 37% of those who 
have formal education in the field of medical services and 10% in the field of economics. 53% 
of respondents did not choose any of the offered answers as the main area of their formal 
education. At the answer "Other", respondents listed as the main area of their formal 
education: cosmetic services, masseurs, water rescuers... 
 
In both categories, at least 50% of respondents did not choose any of the offered answers 
for the main field of their formal education. Among the specialists, acting as administrators 
of wellness centers, most of them have formal education in the field of tourism, among the 
specialists, providing services in wellness centers, most of them have formal education in the 
field of cosmetic services. 
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2.5. Necessary language skills for work performance.  

Please describe language skills for communication with clients of 1) specialists, acting as 
AWC and 2) specialists, providing services in wellness centers. Please provide main 
conclusions. 

 
 
Specialists, acting as administrators of wellness centers, in addition to their native language, 
speak at least one foreign language. All respondents (100%) speak English. 56% of 
respondents also speak German, 13% of them communicate with customers in Russian. 60% 
of respondents indicated that they use one or more of the following languages: Croatian, 
Italian, Serbian and Spanish; Croatian and Italian were predominant. 
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Specialists, providing services in wellness centers, in addition to their native language, speak 
at least one foreign language. All respondents (100%) speak English. 33% of respondents also 
use German in their work, 3% of them communicate with clients in Russian. 30% of 
respondents indicated that they use one or more of the following languages in their work: 
Croatian, Italian, Serbian. 
 
From the answers in both categories we can conclude that the knowledge of English in the 
period of global tourism is indispensable for specialists, acting as administrators of wellness 
centers, and for specialists, providing services in wellness centers. More than 50% of the 
specialists, acting as administrators of wellness centers, and more than 30% of specialists, 
providing services in wellness centers, also speak German, which is understandable for the 
Slovene situation due to the share of German-speaking visitors from neighboring Austria. 
Similarly, we can conclude about the knowledge of Croatian and Italian. Almost 60% of 
specialists, acting as administrators of wellness centers, speak Croatian and / or Italian, while 
the share of specialists who speak the aforementioned languages and providing services in 
wellness centers is almost 30%. 
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2.6. Assessment of the TASKS.  

Please describe tasks according to their importance to the work of the administrator of your 
wellness centre (1 – the most important, 5 – the least important). Please provide main 
conclusions. 
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Specialists, acting as administrators of wellness centers, identified payment services as the 
most important work task. 57% of respondents gave this work order an evaluation of the 
highest importance (grade 1). The second important work task, according to the 
respondents, is ensuring adequate conditions for the quality of wellness services, creating 
harmonious and relaxing environment in the center (53%). Other work assignments that 
have received the highest importance rating are followed:  
 
- clients scheduling, registration and work with a client register/ database (50%), 
- organization, coordination and monitoring of the wellness services provided in the centre  
  (47%), 
- scheduling and coordination of the work of specialists providing wellness services (47%), 
- reporting to the superiors (47%), 
- advising guests and customers on wellness topics and putting together individual 
  programmes for them (43%), 
- wellness services design (33%), 
- continuous education in the field of wellness services and products (33%), 
- keeping inventory and ordering products necessary for wellness services (27%), 
- supervision and coordination of apprenticeships and other work-based learning forms 
  (27%). 
 
It should also be noted that 33% of the specialists, acting as administrators of wellness 
centers, gave to task continuous education in the field of wellness services and products, 
grade 2. 
 
Among all tasks of the administrator of wellness centers, the participants in the survey, 
according to the importance of performing tasks, gave the lowest assessment (assessment 5) 
to supervision and apprenticeship and other forms of work-based learning (33%). 
 
From the results of the research, it can be seen that the specialists, acting as administrators 
of wellness centers, consider that most of the listed tasks are important or rather important 
for performing their work, since the percentage of the received assessments of the highest 
importance for the majority of the work tasks ranges from 43% and 57%. 
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Specialists, providing services in wellness centers, estimated that the most important work 
task of the administrator of wellness centers is advising guests and customers on wellness 
topics and putting together individual programmes for them. 80% of respondents gave this 
work order an estimate of the highest importance (grade 1). Specialists, providing services in 
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wellness centers, also considered that a very important work task of the administrator of the 
wellness centers is scheduling and coordination of the work of specialists providing wellness 
services. 73% of the respondents assessed this task with the highest importance. Other work 
assignments that have received the highest importance rating are followed: 
- wellness services design (50%), 
- payment services (50%), 
- ensuring adequate conditions for the quality of wellness services, creating harmonious and  
  relaxing environment in the centre (47%), 
- clients scheduling, registration and work with a client register/ database (43%), 
- organization, coordination and monitoring of the wellness services provided in the centre  
  (40%), 
- continuous education in the field of wellness services and products (30%), 
- reporting to the superiors (30%), 
- keeping inventory and ordering products necessary for wellness services (23%), 
- supervision and coordination of apprenticeships and other work-based learning forms  
  (17%). 
 
In contrast to the specialists, acting as administrators of wellness centers, the specialists, 
providing services in wellness centers, assessed work task supervision and coordination of 
apprenticeships and other work-based learning forms, relatively high. 40% of the 
respondents assessed this work task with grade 2. Among the less important working tasks 
of AWC the specialists, providing services in wellness centers, include keeping inventory and 
ordering products necessary for wellness services. 
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2.7. Share of time for fulfilling tasks.  

Please indicate time (in %) spent for fulfilling of the tasks of the administrator of your 
wellness centre. Please provide main conclusions. 
 

 
 
Specialists, acting as administrators of wellness centers, spend most of their working time 
(16%) for clients scheduling, registration and work with a client register/ database. 15% of 
working hours are spent on organization, coordination and monitoring of the wellness 
services provided in the center, 14% of the time is devoted to ensuring adequate conditions 
for the quality of wellness services, creating harmonious and relaxing environment in the 
center, 13% for advising guests and customers on wellness topics and putting together 
individual programmes for them. The rest of their working hours are spent by the 
respondents to perform the following tasks: 
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- 10% for the wellness services design, 
- 10% for payment services, 
- 8% for continuous education in the field of wellness services and products, 
- 6% for keeping inventory and ordering products necessary for wellness services, 
- 5% for reporting to the superiors, 
- 4% for supervision and coordination of apprenticeships and other work-based learning  
  forms. 
 
As can be seen from the respondents' answers, the time spent by the specialist, acting as 
AWC, is dedicated to clients scheduling, registration and work with a client register/ 
database; organization, coordination and monitoring of the wellness services provided in the 
center; ensuring adequate conditions for the quality of wellness services; creating 
harmonious and relaxing environment in the center; advising guests and customers on 
wellness topics and putting together individual programmes for them. This time is fairly 
evenly distributed, ranging between 13% and 16%. 
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2.8. Importance of tasks in the future.  

Please describe tasks, which will become more important for the work of the administrator 
of your wellness centre in the future (5-10 years). Please provide main conclusions. 
 

 
 
According to specialists, acting as administrators of wellness centers, their most important 
tasks in the future will be: 
- advising guests and customers on wellness topics and putting together individual  
  programmes for them (16,7%), 
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- organization, coordination and monitoring of the wellness services provided in the centre  
  (16,7%), 
- ensuring adequate conditions for the quality of wellness services, creating harmonious and  
  relaxing environment in the centre (16,0%), 
- continuous education in the field of wellness services and products (14,7%), 
- critically assessing wellness trends and translating these into suitable offers (12%). 
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According to specialists, providing services in wellness centers, most important tasks of the 
administrators of wellness centers in the future will be: 
- continuous education in the field of wellness services and products (18%), 
- advising guests and customers on wellness topics and putting together individual  
  programmes for them (16,0), 
- organization, coordination and monitoring of the wellness services provided in the center 
  (14,0%), 
- ensuring adequate conditions for the quality of wellness services, creating harmonious and  
  relaxing environment in the center (13,3%), 
- scheduling and coordination of the work of specialists providing wellness services (10,0%). 
 
Thus, the specialists, acting as administrators of wellness centers, as well as specialists, 
providing services in wellness centers, among the four most important tasks of AWC, in the 
future, include: 
- advising guests and customers on wellness topics and putting together individual  
  programmes for them, 
- organization, coordination and monitoring of the wellness services provided in the centre, 
- ensuring adequate conditions for the quality of wellness services, creating harmonious and  
  relaxing environment in the centre, 
- continuous education in the field of wellness services and products. 
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2.9. Assessment of the KNOWLEDGE.  

Please describe knowledge according to their importance of the work of the administrator of 
your wellness centre (1 – the most important, 5 – the least important). Please provide main 
conclusions. 

 
 
According to the specialists, acting as administrators of wellness centres, the most important 
knowledge they need in performing their work, is knowledge about the wellness services 
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and products. 93% of respondents gave this knowledge order an evaluation of the highest 
importance (grade 1). According to the respondents, the second most important knowledge 
is the knowledge of foreign languages (67%). Other knowledge that received the highest 
importance ratings are followed: 
- work organization (53%),  
- leadership and motivation of employees (53%), 
- psychology of sales and marketing (47%), 
- General Data Protection Regulation (GDPR) (47%), 
- time management (43%), 
- consumer rights (43%), 
- related legislation; occupational safety and health, fire protection and hygiene regulations  
  (40%), 
- knowledge about the tourism services and products (37%), 
- information technology and database work (33%) and 
- economic operations, financial planning, reporting, accountancy (20%). 
 
The percentage of respondents who assessed most of knowledge with grade 2, range 
between 20% and 30%. Among all the knowledge needed by AWC, the respondents, in terms 
of their importance for their work, ranked in the last place economic operations, financial 
planning, reporting, accountancy. The latter received the highest proportion of responses 
(17%) with the lowest grade (5). 
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According to the specialists, providing services in wellness centers, the most important 
knowledge that AWC needs, is knowledge about the wellness services and products. 80% of 
respondents gave this knowledge order an evaluation of the highest importance (grade 1). 
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The second most important knowledge, in their opinion, is knowledge of foreign languages 
(50%). 43% of respondents assessed psychology of sales and marketing with grade 1, while 
37% of respondents rated knowledge about the tourism services and products with grade 1. 
 
In assessing the importance of knowledge for the work of AWC, specialists, providing 
services in wellness centers, distributed grades evenly among 1, 2 and 3. They often used 
grade 3, with their share ranging between 20% and 40%. 
 
Among all knowledge needed by AWC, specialists, providing services in wellness centers, 
devoted most of the lowest grades (5) to General Data Protection Regulation (GDPR) (27%), 
to consumer rights (23%) and to time management (23%). 
 
Specialists, acting as administrators of wellness centers, and specialists, providing services in 
wellness centers, among most important knowledge that AWC needs in performing their 
work, include knowledge about the wellness services and products and knowledge of foreign 
languages. As important knowledge respondents also mentioned: work organization, 
leadership and motivation of employees, psychology of sales and marketing, General Data 
Protection Regulation (GDPR), time management and consumer rights. 43% to 53% of 
respondents ranked listed knowledge with the highest importance (grade 1), and more than 
20% of respondents ranked them with grade 2. 
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2.10. Assessment of the SKILLS.  

Please describe skills according to their importance to the work of the administrator of your 
wellness centre (1 – the most important, 5 – the least important). Please provide main 
conclusions. 
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According to the specialists, acting as administrators of wellness centres, the most important 
skills in their work are communication and presentation skills and a client-oriented 
approach. 87% of respondents gave these skills order an evaluation of the highest 
importance (grade 1). Other skills that have received the highest assessment (grade 1) are 
followed: 
- using information technologies (word processors, database work, internet, e-mail, social  
  networks, payment transactions …) (50%), 
- wellness services design skills (50%), 
- sales and marketing techniques (50%), 
- planning and work organization (43%), 
- management skills (40%), 
- complying with related legislation; occupational safety and health, fire protection and  
  hygiene regulations (40%), 
- time management techniques (33%), 
- supervision and coordination of apprenticeships and other work-based learning forms 
(30%)  
  and 
- economic operations, financial planning, reporting, accountancy (13%). 
 
These skills also received a relatively large number of grade 2 and 3, their share ranges 
between 20% and 40%. 
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According to the specialists, providing services in wellness centres, the most important skill 
that AWC need in performing their work is consulting clients according to their wishes and 
needs. 87% of respondents gave this knowledge order an evaluation of the highest 
importance (grade 1). The second most important skill is using information technologies and 
communication skills (60%). 47% of respondents assessed the wellness services design skills 
with grade 1. 
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The skills assessed as the least important for the work of AWC by specialists, providing 
services in wellness centres, are: preparation of documents for book-keeping, simple 
accounting operations (23%), application of related legislation; occupational safety and 
health, fire protection and hygiene regulations (20%) and time management techniques 
(20%). These skills received the highest number of the lowest grade (5). 
 

2.11. Training received.  

Please describe AWC training received related to work as AWC. Please provide main 
conclusions. 
 

 
 
Among the respondents, acting as administrators of wellness centers, 46% attended a 
limited amount of formal training, informal learning or education, 37% of respondents did 
not receive any formal training, informal learning or education, while 17% of the 
respondents attended formal training, informal learning or education, such as: 
 
- the Red Cross course; 
- a rescue course from the water; 
- course facial reflexotherapy for 124 hours; 
- craniosacral reflexotherapy course for 200 hours. 
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2.12. Acquiring AWC qualification.  

Please describe preferences of 1) specialists, acting as AWC and 2) specialists, providing 
services in wellness centers to acquire qualification AWC. Please provide main conclusions. 
 

 
 
Among the respondents, acting as administrators of wellness centres, 67% would attend 
training or education for acquiring the qualification “Administrator of wellness centre”, but 
only if the employer would pay it. 23% of respondents would also attend such a training or 
education if they had to pay for the service themselves. 10% of respondents would not 
attend such education or training. 
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Among the respondents, providing services in wellness centers, 60% would attend training 
or education for acquiring the qualification “Administrator of wellness centre”, but only if 
the employer would pay it. 23% of respondents would also attend such a training or 
education even if they had to pay for the service themselves. 17% of respondents would not 
attend such education or training. 
 
From the respondents' answers, it is evident that more than 80% of them are interested in 
training or education for acquiring the qualification “Administrator of wellness centre”.  
Among them, there is greater proportion of those who would participate in training or 
education in case that costs would be borne by the employer. 
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2.13. Training needs.  

Please describe needs for AWC training themes. Please provide main conclusions. 

 
 
Specialists, acting as administrators of wellness centres, among the most important topics 
for education or training included: written and spoken communication (73% of respondents 
assessed this topic with the grade 1 - the most important), wellness services design (60%), 
HR – human resources management and training (50%) and physiotherapy and other 
subjects related to health, wellbeing, etc. (47%). 
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Specialists, providing services in wellness centres, among the most important topics for 
education or training included: wellness services design (70% of respondents assesse this 
topic with the grade 1 - the most important), written and spoken communication (67%) and 
physiotherapy and other subjects related to health, wellbeing, etc. (53%). The following 
topics are also important: HR – human resources management and training (47% of them 
assessed this topic with grade 2 and 13% with grade 1), and sanitation and hygiene (43% of 
them assessed this topic with grade 2 and 27% with grade 1). 
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3. Overall conclusions 

 
Please summarise and provide main conclusions on main identified work activities and tasks 
of AWC, which are necessary for their successful implementation knowledge, skills and 
competences. Please use results analyzes of occupational standards and results of 
questionnaires. 
 
At the end of the research, we can make a conclusion that there is an interest among 
employees in the wellness industry for acquiring the qualification “Administrator of wellness 
centre”. As many as 80% of respondents is willing to attend training or education for 
acquiring this new qualification. 
 
The current educational level of employees that work as administrators of wellness centers 
in Slovenia is relatively high. Most of them (60%) have completed ISCED level 3, but as many 
as 40% have completed ISCED level 5, level 6 and level 7. 
 
Specialists, acting as AWC, consider that the most important task of their work is payment 
service, but they do not spend the most time on it. In the future, in their opinion, this work 
task will be less important. Ensuring adequate conditions for the quality of wellness services, 
creating harmonious and relaxing environment in the center is also one of the most 
important tasks and will stay in the future. Client scheduling, registration and work with a 
client database, which takes the most time, is important today and will be tomorrow too. 
Much more important than now will in the future be advising guests and customers on 
wellness topics and putting together individual programs for them and organization, 
coordination and monitoring of the wellness services provided in centers. 
Similar tasks to the mentioned above are also part of Slovenian occupational profile for 
Organizer of wellness activities and Receptor. But there are also few other tasks and 
activities which are not included in questionnaire, but are important for successful pursuing 
of occupation: 

 prepare himself, the workplace and target the services of the wellness industry, 

 ensuring the maintenance of work equipment and equipment, 

 assuring the quality of the service and work performed and responsibility for it, 

 protecting health in the workplace, 

 ensuring work safety and observing environmental principles. 
 
 
The most important knowledge that the administrator of wellness centre should have, in 
their own opinion, are knowledge about the wellness services and products, knowledge of 
foreign languages, work organization and leadership and motivation of employees. This can 
be also deduced from the answers to the question on important topics to be contained in 
the AWC training program where we can find on the top these topics: written and spoken 
communication, wellness services design and human resources management and training. 
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Specialists, acting as administrators of wellness centres, among the most important skills for 
their work indicate the following: communication and presentation skills, client-oriented 
approach, wellness services design skills, sales and marketing techniques and using 
information technologies. These skills match the most important topics that the AWC 
training program should contain. 
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Annex No. 1. Occupational profile of WELLNESS CENTRE 

ADMINISTRATOR 

 
Country: Slovenia 
 
EQF level: 4 
 
Overall short description of profession:  
 
The Administrator оf Wellness Center (AWC) main role is organization, coordination and 
monitoring of the wellness services provided in the centre, where he is scheduling and 
coordinating work of specialists working in SPA, ensuring adequate conditions for the quality 
of wellness services. AWC is also working with guests, he is scheduling them, advising them, 
preparing individual programme for them. All this is based in continuous education in the 
field of wellness service and products. 
 
Description of main tasks and duties: 
 

1. organization, coordination and monitoring of the wellness services provided in the 
centre 

2. wellness service design 
3. ensuring adequate conditions for the quality of wellness services, creating 

harmonious and relaxing environment in the centre 
4. keeping inventory and ordering products necessary for wellness services 
5. scheduling and coordination of the work of specialists providing wellness centre 
6. protects health and the environment, is responsible for its own safety and the safety 

of others*** 
7. communicate with colleagues, experts and guests in mother language and at least 

(one) two foreign languages*** 
8. advising guests and customers on wellness topics and putting together individual 

programme for them 
9. client scheduling, registration and work with a client register/database 
10. payment services 
11. continuous education in the field of wellness service and products 
12. developing entrepreneurial qualities, skills and behavior*** 

 

 

 

Skills, Professional knowledge and Competence necessary for fulfilment of main tasks and duties: 

Task Skills Professional and general Competence 
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knowledge 

1. organization, 
coordination and 
monitoring of the 
wellness services 
provided in the 
centre 

- organizes work process 
- directs and coordinates 

the forward plans of 
various activities, 
procedures and methods 
of wellness services and 
programs 

- plans the programs and 
activities of the wellness 
activities and the 
implementation activities 
according to the selected 
target groups of users 

- knows basic theories 
of organization of 
work 

- manage operations 
and administrative 
processes in the 
wellness sector, 
and maintain 
documentation 

- comprehensively 
manage the quality 
of services 

- manage the work 
process in a 
wellness centre 

2. wellness 
service design 

- participates in 
development projects of 
new velocity services, 
programs and products 

- participates in the 
preparation and 
implementation of 
lectures for selected 
target groups of guests 

- looking for new solutions 
and approaches in 
designing wellness 
services, programs and 
products 

- knows the processes 
of planning, 
designing and 
effecting wellness 
services 

- knows the basic 
wellness areas (diet, 
movement, mental 
wellness, relaxation, 
beauty) 

- understand basic 
concepts and 
elements, and 
recognize wellness 
sector trends, 

- recognize the 
specifics of the 
wellness sector, as 
well as the different 
types of wellness 
tourism, and 
coordinate 
activities between 
different elements 
of the range of 
wellness service 

- serves as a member 
of an expert team 
in the planning, 
creation and 
marketing of new 
wellness services, 
products, 
programmes and 
goods 

3. ensuring 
adequate 
conditions for the 
quality of 
wellness services, 

- participate in the work 
process according to 
modern theoretical 
principles of an 
integrated approach 

- knows the principles of 
a holistic approach when 
dealing with a user 
- knows the elements of 
business excellence 

- participate in an 
expert team, and in the 
resolution of problems 
- manage the work 
process in a wellness 
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creating  
harmonious and 
relaxing 
environment in 
the centre 

- monitors developments 
and trends in the field of 
wellness 

- participates in the design 
of internal quality 
standards and criteria for 
wellness services, 
programs and products 

- participates in the 
provision of hygiene of 
premises and equipment 
in accordance with legal 
regulations 

- keeps track of new 
developments in the 
profession and is 
continually upgrading 

- complies with applicable 
legal regulations 

- assures the quality of 
services, programs and 
products 

- protects business secrets 

- knows, respects and 
adheres to the principles 
of professional ethics 
- knows the sectoral 
legislation and carries it 
out within its jurisdiction 
- knows and applies the 
quality standards that 
apply in the activity 

centre 

4. keeping 
inventory and 
ordering 
products 
necessary for 
wellness services 

- orders and supplies 
consumables necessary 
for the performance of 
wellness services 

- participates in the 
continuous supervision of 
the maintenance of 
equipment and apparatus 
for carrying out velocity 
services for safe work 

 - document, order 
and store materials, 
and ensure the 
maintenance of 
work means and 
equipment 

5. scheduling and 
coordination of 
the work of 
specialists 
providing 
wellness centre 

- leads, coordinates the 
work of wellness activity 
and participates in all of 
them 

- organizes work process 
- coordinates the 

implementation of 
wellness services and 
programs according to 
the procedures and 
methods of work in 

- knows and uses 
modern methods of 
teamwork and 
project work 

- knows the standards 
of work quality, 
organization of the 
work process, 
organization of 
systems 

- knows the functions 

- use contemporary 
information and 
communication 
technologies (ICT) 

- manage the work 
process in a 
wellness centre 
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various individual 
approaches 

- introduces improvements 
in new organizational and 
expert procedures 

- motivates colleagues for 
quality work 

- solves reclamations and 
complaints 

and roles of 
individuals in working 
groups 

- knows the basics of 
the theory of 
personality and the 
psychology of work 

6. protects health 
and the 
environment, is 
responsible for its 
own safety and 
the safety of 
others*** 

- carries out the provisions 
of the law on safety and 
health at work 

- carries out ecological 
regulations 

 

- knows sanitary, 
hygienic and safety 
regulations and 
regulations for 
environmental 
protection 
uses protective 
agents at work 
caring for their own 
safety, the safety of 
users and colleagues 

- knows the protective 
and protective means 
necessary for the 
work in the wellness 
activity 

- knows first aid 
measures and 
regularly updates this 
knowledge 

- knows the principles 
of water use for 
balneological 
purposes 

- knows the ethical 
principles of the 
profession and first 
aid 

- knows the principles 
of a healthy lifestyle 

- knows the 
connection between 
quality life and 
health 

- ensure the rational 
use of energy, 
material and time, 
and protect health 
and the 
environment, and 
be responsible for 
own security and 
the security of 
others 

7. communicate - communicates with users, - knows professional - use technical 
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with colleagues, 
experts and 
guests in mother 
language and at 
least (one) two 
foreign 
languages*** 

colleagues and experts, 
- participates in a 

professional team and / 
or leads 

- it respects the code of 
ethical and moral 
principles of the 
profession of the 
profession 

- mastered written and oral 
communication in the 
mother language 

- mastered written and oral 
communication in at least 
two foreign world 
languages 

terminology in 
mother language 

- knows methods and 
techniques of 
business 
communication 

- knows business 
etiquette 

- knows and applies 
the principles of 
business ethics 

- knows professional 
terminology in one 
foreign world 
language 

terminology and 
communicate in 
one foreign 
language 

- ensure the 
professionalism and 
quality of 
interpersonal and 
business 
communications, 
and demonstrate 
mastery of quality 
communication 
strategies, including 
at the inter-cultural 
level, with a 
positive attitude to 
diversity, and 
understand and 
accept people from 
different cultural 
backgrounds 

8. advising guests 
and customers on 
wellness topics 
and putting 
together 
individual 
programme for 
them 

- advises on the basis of a 
formalized individual 
interview and on the 
established 
psychophysical sense of 
the user about the 
principles of a healthy, 
integrated lifestyle  

- advises on the effects and 
functions of wellness 
services 

- advises on the use of 
wellness services 

- advises to visit a doctor 
with severe 
psychophysical stresses 
or injuries 

- advises a visit to 
professionals for 
nutrition, exercise, 
relaxation, beauty and 
body care .. 

- knows the basics of 
anatomy, physiology and 
pathology 
- knows the basics of 
psychology of personality 
and emotional 
intelligence 
- knows the types, 
procedures and 
principles of the 
operation of the 
wellness services 
- knows the professional 
rules of separation 
between services in the 
field of wellness and 
health 
- knows the principles of 
professional ethics and 
morality 
 

- communicate with co-
workers and experts, 
and advise users 
- recognize the 
importance of 
promoting health in all 
stages of life, and 
promote health using 
integrated approaches 
in the wellness sector 
- demonstrate 
knowledge of and 
provide advice 
regarding healthy 
eating to maintain 
general health, and 
inform users about 
safe, protective and 
balanced nutrition, and 
about the importance 
of specific nutrients for 
a healthy and active life 
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- advises on the principles 
of the operation 
supplementary services 
and products for a 
healthy lifestyle 

 

- provide advice 
regarding and plan 
physical exercise for an 
individual or group 
taking into account the 
specifics of an 
individual age group 
and of an individual 
disease, 
- demonstrate 
knowledge of and 
understand the 
planning and 
implementation of 
various cosmetic, care 
and relaxation 
processes for the 
comprehensive 
treatment of the face 
and body 

9. client 
scheduling, 
registration and 
work with a client 
register/database 

- records and validates the 
work and activities 
performed 

- keeps records of work 
and personnel, and 
ensures the security and 
confidentiality of the data 

- produces working reports 
on services delivered, 
programs 

- uses basic computer 
software tools 

- records and validates the 
selected procedures and 
methods of velocity 
services, programs and 
products 

- manages the user's file 
and ensures the security 
of their data 

- keeps administrative 
documentation 

- uses ICT in the work 
process 

- knows the basic 
concepts of business 
correspondence, 
administration, 
recording and 
compilation of 
reports 

- knows basic and 
special software tools 

- use contemporary 
information and 
communication 
technologies (ICT) 

- manage operations 
and administrative 
processes in the 
wellness sector, 
and maintain 
documentation 
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10. payment 
services 

- work with cash and non-
cash payments 

- takes into account the 
elements of financial 
operations and the 
elements of financial 
planning and the 
monitoring of financial 
operations 

- knows basics of 
record keeping 

- knows principles of 
cost accounting 

- manage operations 
and administrative 
processes in the 
wellness sector, 
and maintain 
documentation 

 

11. continuous 
education in the 
field of wellness 
service and 
products 

- participates in training 
and training of personnel 

- performs self-evaluation, 
participates in the 
evaluation of the 
professional work of 
wellness services and 
continuously improves it 

- looking for new solutions 
and approaches in 
designing wellness 
services, programs and 
products 

- monitoring developments 
and trends in the wellness 
area 

- keeps track of new 
developments in the 
profession and is 
continually upgrading 

 - participate in the 
education and 
training of staff 

- recognize wellness 
trends 

- serves as a member 
of an expert team 
in the planning, 
creation and 
marketing of new 
wellness services, 
products, 
programmes and 
goods 

12. developing 
entrepreneurial 
qualities, skills 
and behavior*** 

- looking for USP (unique 
selling proposition = 
unique sales templates) 

- knows the basic 
economic concepts of 
entrepreneurship, 
market functioning 
and financial 
operations 

- developing 
entrepreneurial 
qualities, skills and 
behavior 

 

*** tasks added from Slovenian Occupational standard, they were not included in 

questionnaires, but are important for AWC profile 

 


